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OVERVIEW:
The goal of this project is to develop point of view statements for the users of three 
apps: Headspace, Finch, and Daylio Journal. These apps each provide different 
methods of improving mental health, descriptions of each are on the following
pages. In this project, I looked at the reviews for each app and tried to find 3 positive 
comments, 3 negative comments, and 3 suggestive comments. By doing this, I was 
able to gain a well-rounded understanding of the features that users like, dislike, and 
think could be improved. I then used these reviews to develop the previously
mentioned point of view statements for each app.

For my POV statements, I will be using the format:

[User . . . (descriptive)] needs [need . . . (verb)] because [insight. . . (compelling)]
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APP I - HEADSPACE

“Meditate and sleep soundly. Headspace is your guide to practicing mindfulness in 
your everyday life. Learn how to relax, manage stress, and focus your energy to
become more centered and well-rested. Create a calm and positive environment 
with Headspace.”

4.9/5 STARS (886,789 RATINGS)
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HEADSPACE - MAIN SCREENS
TODAY MEDITATE SLEEP MOVE FOCUS
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HEADSPACE - POSITIVE REVIEWS
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HEADSPACE - NEGATIVE REVIEWS
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HEADSPACE - SUGGESTIVE REVIEWS
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APP II - FINCH

“Meet your new self-care best friend! Finch is a self-care pet app that helps you feel 
prepared and positive, one day at a time. Take care of your pet by taking care of 
yourself! Choose from a wide variety of self-care exercises personalized for you.”

5/5 STARS (17,531 RATINGS)
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FINCH - MAIN SCREENS
HOME FINCH SELF CARE REFLECTIONS FIRST AID
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FINCH - POSITIVE REVIEWS
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FINCH - NEGATIVE REVIEWS
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FINCH - SUGGESTIVE REVIEWS
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APP III - DAILYIO

“Dailyio is a very versatile app, and you can turn it into whatever you need to track. 
Your fitness goal pal. Your mental health coach. Your food log. Your gratitude diary. 
Mood tracker. Exercise, meditate, eat, and be grateful. Take care of your mental, 
emotional, and physical health. Good self-care is a key to improved mood and
reduced anxiety.”

4.8/5 STARS (31,334 RATINGS)
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DAILYIO - MAIN SCREENS
ENTRIES STATS NEW LOG CALENDAR MORE
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DAILYIO - POSITIVE REVIEWS
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DAILYIO - NEGATIVE REVIEWS
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DAILYIO - SUGGESTIVE REVIEWS
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POV STATEMENTS

Users who are looking to meditate 

need a stress-free and inexpensive 

experience because mindfulness 

should not come with a stressful 

experience.

Users who are looking to improve 

mental health need many self-care 

options because it is important to 

find the right fit for their needs.

Users who are looking to improve 

mental health need a stable

platform to do so because instability 

can be stress-inducing.

Users who trust a platform need 

reliability because they are putting 

personal and sensitive information 

into that platform.

Users who journal each day need 

free options to do so because not 

all users are willing to pay for a 

subscription.

Users who journal each day need 

a reliable platform because they 

value the information they put into 

their journal entries.
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